Improved customer engagement.
Better business outcomes.
Active risk management.
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Lives change—needs change

As your customers’ lives change, so do their insurance needs. An active
risk management program continuously monitors these changes so that
you can proactively reach out in the context of your customers’ needs.

Receive alerts of relevant changes

A successful program monitors and analyzes data linked to
your customers—and alerts you as relevant changes occur.

Learn more
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Focus your engagement strategies

The insights you receive help you prioritize
outreach based on customer risk and value.
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Match alerts to business goals for improved profitability
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customers with these these event alerts: opportunities with these

event alerts: * New Drivers/Occupants
* House Listed * Home Renovations

* Getting Married » Moving Violations

» Address Change

event alerts:

* Change in Marital Status
e New Child

e Starting a Business

To learn more, call 800.458.9197 or
visit lexisnexis.com/risk/active-insights

ﬁ@ L exisNexis: InSUrance

RISK SOLUTIONS

LexisNexis and the Knowledge Burst logo are registered trademarks of Reed Elsevier Properties Inc., used under license. Copyright © 2016 LexisNexis. All rights reserved.






